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Review this quick reference guide for an overview of some important features of your Duramax  diesel 
engine. More detailed information can be found in your Duramax Diesel Engine Owner’s Manual 
Supplement and at  my.cadillac.com.

Certain restrictions, precautions and safety 
procedures apply to your vehicle. Please read 

your Owner’s Manual for complete instructions.

CLUSTER DISPLAY & INFOTAINMENT SCREEN

Read your Owner’s Manual to learn about the information being relayed by the lights, gauges and indicators on the Cluster Display.

Diesel Fuel 
Gauge

Diesel Exhaust 
Fluid Level

 
Check Engine Light

 
Wait-to-Start Light

 
Diesel Exhaust Fluid Light
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A fast warm-up glow plug system aids diesel engine starts in cold 
temperatures. 

KEYLESS (PUSHBUTTON) START 
With the vehicle in Park or Neutral, press and hold the brake pedal 
and then press the ENGINE START/STOP button. Keep the brake 
applied until the engine starts. If the  Wait-to-Start light is on, 
the glow plug system is operating. The engine will crank once the 
light turns off. The light may not turn on in warm temperatures. 
Note: The Remote Start system using the Remote Keyless Entry trans-
mitter (key fob) will not operate if the Check Engine Light is on. A Diesel 
Particulate Filter cleaning may be needed. 

COLD WEATHER STARTS 
When the engine is cold, let it run for a few minutes to build up oil 
pressure before driving. The engine may sound louder when it is 
cold. When the outside temperature drops below 0°F (–18°C), use of 
the engine heater is recommended. Under cold weather conditions, 
the engine idle speed and transmission shifts may vary in order to 
enhance engine and cabin warm-up times. 

ENGINE SHUTDOWN 
When the engine is turned off, the engine control system performs 
several actuator learning or cleaning cycles. The actuator cycling 
can be heard from underhood and lasts for up to 30 seconds after 
shutdown.

See Driving and Operating in your Duramax Diesel Manual.

STARTING THE ENGINE 3.0L DIESEL ENGINE OPERATION
OIL PRESSURE GAUGE 
The engine uses a variable dis-
placement oil pump system to 
precisely control oil pressure. 
The oil pressure may change dur-
ing normal engine operation. If 
the system is not operating prop-
erly or the oil pressure exceeds 
acceptable limits, an indication 
will be displayed. If this occurs, check your Owner’s Manual and see 
your dealer for service as recommended. 

COOLANT TEMPERATURE GAUGE 
Operating temperature of the 
engine is controlled using an 
active thermal management 
system and aero shutters that 
can change the amount of air 
directed to the engine. In some 
driving conditions, the engine 
coolant temperature may vary 
based on the system operating as 
efficiently as possible. If the system is not operating properly or the 
coolant temperature exceeds acceptable limits, an indication will be 
displayed. If this occurs, check your Owner’s Manual and see your 
dealer for service as recommended. 

AUTOMATIC ENGINE STOP/START SYSTEM 
The Stop/Start system will turn off the engine to conserve fuel when 
the vehicle comes to a stop. Depending on vehicle conditions or the 
driving mode, such as Tow/Haul mode, the engine may not turn off. 
Read your Owner’s Manual for a full description of the Stop/Start 
system.

See Driving and Operating in your Duramax Diesel Manual.
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FUELING THE VEHICLE
DIESEL FUEL 
Only use Ultra-Low Sulfur Diesel 
Fuel (ULSD) from pumps with 
the ULSD label when fueling your 
vehicle. Always read the fuel pump 
label to ensure you are using the 
correct fuel. 

FUEL PUMPS 
The diesel fuel pump typically has 
a green handle to identify it from the gasoline pumps, but always 
check first since it is not an industry standard.  
Fuel pump nozzles have three sizes: a small-diameter nozzle for 
gasoline, a medium-diameter nozzle (A) for diesel fuel for light-
duty vehicles, and a large-diameter nozzle (B) for high volume die-
sel fuel tanks on semi-trucks and other heavy-duty vehicles. 
For the Escalade, use a 
diesel fuel pump desig-
nated for light-duty vehi-
cles. The large-diameter 
nozzles for semi-trucks 
and RVs found at truck 
stops will fit in the fuel 
tank fill, but the fuel 
pump may shut off before 
the tank is full depending 
on the fill speed of the 
pump.

BA

FILLING THE TANK 
The diesel fuel tank fill and Diesel Exhaust Fluid fill (blue cap) are 
located on the driver’s side of the vehicle. 
The Escalade has a capless 
refueling system and does not 
have a fuel cap. Fully insert 
the fuel pump nozzle before 
starting to fill the tank. 
When using a portable fuel 
container to fill the tank, 
insert the funnel adapter (C), 
stored in the vehicle, into the 
capless fuel fill. 

WHAT HAPPENS IF 
GASOLINE OR DIESEL 
EXHAUST FLUID (DEF) IS 
PUT IN THE FUEL TANK? 
If the fuel tank is acciden-
tally filled with gasoline or DEF, do not continue driving. Driving 
the vehicle will damage the fuel system. Stop the vehicle in a safe 
location and have the vehicle towed to a qualified service facility. 

HOW DOES COLD WEATHER AFFECT DIESEL FUEL? 
Some diesel fuels in cold temperatures may gel, restricting the fuel 
filter and reducing engine performance. If this occurs, move the 
vehicle inside to allow the filter to warm up to more than 32°F (0°C). 
If a winter fuel additive is used during extreme cold temperatures, it 
must not contain any metal-based additives, alcohol, or other water 
emulsifiers that may affect the fuel filtering system. 

See Driving and Operating in your Duramax Diesel Manual.
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Diesel Exhaust Fluid (DEF) is 
used to reduce the amount 
of regulated emissions pro-
duced by the engine. The 
DEF system must be main-
tained for the vehicle to run 
properly. The DEF tank must 
be refilled when the DEF 
level is low. DEF should not 
be added to diesel fuel. 
Note: It is normal to hear the DEF system purge fluid back into the tank 
after the vehicle is turned off. 

The DEF display on the 
Cluster Display indicates the 
current DEF level on a bar 
graph by illuminating from 
Empty (E) to Full (F). When 
Low appears on the Cluster 
Display and the bar graph 
turns red, add DEF as soon 
as possible. Refer to the DEF 
Gauge table in your Duramax Diesel Manual for an approximate 
guide of how much DEF can be added to the DEF tank. 
When adding fluid, it’s recommended to completely fill the DEF 
tank. Do not top off the DEF tank. 

LOW DEF WARNINGS 
As the DEF level becomes lower, warning messages will be 
 displayed on the Cluster Display. The first "DEF Range" message 
appears with approximately 1,000 miles of range  remaining. The 
warnings will increase as the DEF level drops.  

It’s recommended to fill the DEF tank at the first opportunity after a 
Low warning message is displayed. 
If DEF is added before the “DEF Empty, Refill Now” message is dis-
played on the Cluster Display, it may take several miles of driving 
for the message to update. 

WHAT HAPPENS IF I DRIVE WITH AN EMPTY DEF TANK? 
If the vehicle is operated 
with an empty DEF tank, 
the DEF light will illumi-
nate and the "DEF Empty, 
Refill Now" message will 
display on the Cluster 
Display along with a mile-
age counter. If the counter 
reaches zero and the DEF 
tank has not been filled, 
vehicle speed will be limited to a lower speed. 
If these warnings are ignored and driving continues, maximum 
speed will be limited further when each of the following counters 
reaches zero: 
• 500 Miles to 65 mph Max Speed 
• 75 Miles to 55 mph Max Speed 
• 75 Miles to 5 mph Max Speed 
At least 2 gallons of DEF must be added to the tank to release the 
vehicle from the speed limitation. It may take up to 30 seconds, or 
longer in some conditions such as very cold weather, after starting 
the engine to clear the Cluster Display message. If the vehicle is driv-
en prior to the message clearing, the vehicle speed will still be lim-
ited. The speed limitation will be removed gradually while driving. 

See Driving and Operating in your Duramax Diesel Manual.

DIESEL EXHAUST FLUID (DEF)
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WHERE DO I PURCHASE DEF? 
DEF can be purchased at your local Cadillac 
dealer. It also can be found at some diesel 
truck fueling stations or retailers selling 
automotive products. Look for the API 
certification mark or that the DEF meets 
ISO 22241. DEF is available in 1-gallon and 
2.5-gallon containers. 

HOW SHOULD DEF BE STORED? 
DEF has an expiration date. It should be 
stored in a well-ventilated area that is out of 
direct sunlight. DEF freezes when exposed to 
temperatures below 12°F (–11°C). 
The DEF tank and lines on the vehicle are heated to prevent DEF 
from freezing while the engine is running.

HOW DO I FILL THE DEF TANK? 
The DEF fill, identified by 
the blue cap, is located 
behind the fuel fill door. 
Turn the cap counterclock-
wise to remove it. If using 
a funnel, it should be used 
only for filling the DEF 
tank and not for any other 
fluids. 
If DEF is spilled on the 
vehicle while filling the tank, wipe the surface with a damp cloth. 
After filling the DEF tank, unless the DEF tank was empty, there 
may be a short delay before the increased fluid level is detected and 
the DEF level indicated on the Cluster Display is updated. 

DIESEL EXHAUST FLUID (DEF)
HOW OFTEN DOES THE DEF TANK NEED TO BE FILLED? 
A full DEF tank will last for several thousand miles. The amount of 
DEF used varies depending on driving style, trailer towing, loaded 
vehicle weight, weather, idle time and other conditions. 

WHAT DOES THE ‘DEF QUALITY POOR’ MESSAGE MEAN? 
The vehicle monitors the 
quality of the DEF and will 
display the "DEF Quality 
Poor" message on the 
Cluster Display when the 
DEF is contaminated or 
diluted. The DEF light also 
will illuminate. See your 
dealer for service. 
If the vehicle is operated with poor quality DEF, vehicle speed will 
be limited. If these warnings are ignored and driving continues, 
maximum speed will be limited further when each of the following 
mileage counters reaches zero: 
• 99 Miles to 65 mph Max Speed 
• 75 Miles to 55 mph Max Speed 
• 75 Miles to 5 mph Max Speed

See Driving and Operating in your Duramax Diesel Manual.
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The vehicle’s exhaust system uses a unique exhaust tailpipe with 
an exhaust cooler and a Diesel Particulate Filter (DPF) to reduce 
vehicle emissions. The DPF filters the diesel exhaust and, occasion-
ally, goes through an automatic self-cleaning process. The DPF self-
cleaning occurs approximately once per tank of fuel, depending on 
operating conditions. 

CLEANING THE DPF 
The DPF cleaning is done automatically, with limited driver involve-
ment, by warming the exhaust gas temperature. While the DPF is 
being cleaned, the vehicle needs to be driven above 30 mph. The 
self-cleaning typically takes 15–30 minutes. If the vehicle is turned 
off during the cleaning process, it will continue the next time the 
vehicle is driven. 
During the cleaning process, a change in the exhaust sound and 
slightly elevated engine idle speeds may be noticed, which is nor-
mal. The exhaust system and gases get very hot; do not park or idle 
the vehicle for an extended period during DPF self-cleaning. 
Note: With the vehicle off and the tailpipe cool, clean any dirt or mud from 
the tailpipe and exhaust cooler, especially the openings where fresh air 
enters the cooler. Also, during the initial regenerations of the DPF, there 
may be a distinct odor underhood caused by trace amounts of solvents on 
the DPF from the manufacturing process. The odor will dissipate over the 
first 1,000 miles. 

DIESEL PARTICULATE FILTER (DPF)
WHAT DOES THE ‘CONTINUE DRIVING’ MESSAGE MEAN? 
If the vehicle is driven on 
short trips or operated at 
slow speeds, such as in 
stop-and-go traffic, it may 
not be able to adequately 
heat up the exhaust system 
to complete the cleaning 
process. In this case, the 
“Cleaning Exhaust Filter, 
Continue Driving” mes-
sage will display on the Cluster Display. The vehicle must be driven 
above 30 mph until the message is no longer displayed. 

WHAT HAPPENS IF I DON’T CONTINUE DRIVING AFTER THE 
MESSAGE APPEARS? 
If you drive the vehicle 
with the Cluster Display 
warning message on and 
the DPF is not cleaned 
as required, the Check 
Engine light will illuminate 
and the “Engine Power is 
Reduced” message will dis-
play. Engine performance 
will be limited and dealer service will be necessary to complete the 
DPF cleaning process. 

See Driving and Operating in your Duramax Diesel Manual



!84983273!
Certain restrictions, precautions and safety procedures apply to your vehicle. Please 
read your Owner’s Manual for complete instructions. All information contained in this 
guide is based on the latest information available at the time of printing and is subject 
to change without notice. Copyright 2020 by General Motors. All rights reserved.

We recommend always using ACDelco or GM Genuine Parts.

OWNER PRIVILEGES™ENGINE HEATER
ROADSIDE ASSISTANCE              1-800-224-1400 
                              TTY Users: 1-888-889-2438
Roadside Assistance provides every Cadillac owner with the 
 advantage of contacting a Cadillac advisor and, when appropriate, a 
Cadillac-trained dealer technician who can provide on-site services, 
including towing service, battery jump-starting, lock-out service, 
fuel delivery and flat tire assistance. Services are provided for up to 
6 years/70,000 miles, whichever occurs first.

OnStar® Roadside Assistance
If you have a current OnStar Safety & Security plan, push the blue 
OnStar button or red Emergency button to get the help you need. 
An OnStar advisor will use GPS technology to pinpoint your vehicle 
location and contact the nearest service provider. 
To learn more about OnStar services, press the blue OnStar  button, 
call 1-888-466-7827, visit onstar.com or refer to your Owner’s 
Manual.

The engine heater can provide easier starting in very cold weather 
conditions below 0°F (–18°C). Plug in the engine heater at least 4 
hours before starting the engine. 
1. Park the vehicle outside 

and turn off the engine. 
2. Check the heater cord 

for any damage. Do not 
use a damaged cord. 

3. Plug the heater cord 
into the connector in 
the front bumper. 

4. Plug the heater cord 
into a grounded 110- volt AC outlet. Use a weatherproof, heavy-
duty, 15 amp-rated extension cord if needed. 

5. Before starting the engine, unplug and store the heater cord.

See Driving and Operating in your Owner’s Manual


